Facebook Pages

February 2009

Facebook is unifying and simplifying the
way people interact on the site by making
Pages similar to user Profiles. This product
upgrade is the next step of the new site
design, launched in September 2008,

and supports Facebook’s mission to make
the world more open and connected.
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Xl Facebook Pages

Overview

A Facebook Page is a customizable presence for an organization, product, or public

personality to join the conversation with Facebook users. The Page focuses on the stream
of content posted by the Page administrators.

By leveraging the real connections between friends on Facebook, a Page lets Fans become
brand advocates. Posts by the Page will start to appear in News Feed, giving Pages a
stronger voice to reach their Fans.

In addition, Pages now have the flexibility of multiple customizable tabs previously
exclusive to user profiles.

Facebook Page
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4 Key New Features and
Opportunities

Easier Publishing

Enhanced Wall

The Page’s Wall tab will enjoy the same rich, multi-media functionality as the Wall tab on
a user Profile. The Wall is a central location for recent information posted by you and
about you. It’s where you keep your up-to-date content, and where Fans can contribute.

It’s important that Facebook Page administrators have control over their own Facebook
Page. When you share content (videos, photos, notes, etc.) on one of your tabs other than
the Wall, you’ll have the choice of whether or not to publish to your stream. If you do
choose to publish the post, it will go into your Page’s Wall. Soon, these posts can appear
in your Fans’ News Feeds.

Publishing to Wall

The New York Times =]
o d
L';l) c wall Info  Discussions Photos Video Boxes

;\’cll' uol’k What's on your mind?
Cimes

NYTIMES.COM

Album Name:  Baseball: Shea's Final Piece

Edit Page

Location: facebook Home Profile Friends Inbox (2 Jeff Kanter  Settings

You will upload photos in

Send an Update to Fans

Promote Page with an Ad

The New York Times =
—
u;l]l\ Wwall Info Discussions Photos Video Boxes

:}ctllt i.]‘ n rk What's on your mind?

Add Admins

Cimes

NYTIMES.COM

The New York Times

Edit Page
Add Admins

Send an Update to Fans

Promote Page with an Ad Baseball: Shea's Final Piece
Get more Fans with SMS February 20 at 9:22am - Comment - Like - Share

Suggest to Friends

. . Claire DiMarco O'Hare, Jim Migdal, Soraya Darabi and 2
Add to my Page's Favorites e bl
View Updates

Remove me from Fans Write a comment...

Remowve from my Page's Favorites




Pages: New Features

Key New Features and Opportunities (continued)

Encouraging More Social Actions

Update and share

Like a user profile, your Page can now update its Fans with statuses—short
text-only messages. Soon, these statuses will appear in Fans’ News Feeds.
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fﬂ Key New Features and Opportunities (continued)

Richer Experiences

Tabbed Structure

The tabbed structure multiplies your possibilities. Similar to their functionality in user
Profiles, tabs help keep Pages organized so people know where to go to get different pieces
of information. The Wall tab is for dynamic content, the Info tab has static information, the
Photos tab contains photos albums and Fan photos, etc.

Facebook has already made several of its core Facebook Page applications available for
tabs, including Events, Reviews and Discussions. If the functionality you want for your
Facebook Page isn’t yet available via an existing application, you can build your own. Third
party developers can also use tabs. Since each tab has its own URL, you can choose any of
them as the landing Page for your Facebook Ads and off-site promotion. You can also choose
which tab to set as the default when users who aren’t yet Fans organically navigate to your
Facebook Page from within Facebook.

Photos tab
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Key New Features and Opportunities (continued)

Additional Insights
Measuring Engagement and Interaction

The Facebook Pages Insights tool will include new data on Fans’ engagement with posts
from your Page. You’ll be able to see how many comments Fans make on your posts,
and you’ll also be able to track how many Facebook users start and stop viewing your
postsin News Feed.

Insights Tool
[ | ads manager | Pages | Welp m
1 W imsighes: 1B 08
Back in Pagau | EdH Ragu | Viess Page | Export Data
i
e
L]
.
S
- .‘H.
= ‘\i |/ "\‘

i —

N/

u T e W
M [TEL
Boas] yosr anikily miak
2,669 2,661 v, Fuvebooh Ads
Creane an ad Comaakgn oo
Fomnal Mak Famals Haho dewe raficand
m- 21 7o e o
ite, Apalation. o
] 11-17 = e ome  WeDdiE Ao
f P
1. 18-24 BX T ;% acebosk Page
| [ 514 B o1 40w
[l ] 1544 CT It
1 a5e x = ™
L a ' I8, A
18 08 Activity
B)ms. 10 Jan. 18
| E—— =] [ — 187 175
g e s 51 ]
Wall Poa
Doscwssie Topick
[ E—— Phoin Wirwa 5 2
— Wileo Fays 5 6
Cwa Last Updarmd fan. 19, 505




facebook Pages: Elements & Specs

=

Product Specifications

Key Elements & Product Specifications

Getting Started

When you create your Page, you must select a permanent name and category. Thereafter,
most of the settings and features you choose for your Page can be revised at any time—
including your profile picture, which is the first thing to add.

Profile Picture
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JPG, GIF or PNG.
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and/or a space to share
more information about
your business, organization
or product. Can be up to
130 characters.
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You can also include
up to 4 application
boxes on your Wall/Info
tab in the left-hand
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fﬂ Product Specifications (continued)

Update Streams

Wall

The Wall tab closely resembles the Wall tab on a user profile. You and your Fans can use the
turnkey publisher tool in the main column to share comments and even rich media. Posts
by your Page go to your Fans’ News Feeds, and comments by your Fans go to their friends’
News Feeds. Those posts will hyperlink back to your Page.

Stream

If you choose not to ‘Show posts from fans in the default view’ in the Wall Settings, a new
tab will appear. This new tab, called Stream, will only contain posts by your Page. The Wall
tab will then only contain posts by Fans.
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Tabs

Product Specifications (continued)

By default, a Facebook Page has a Wall Tab, and Info Tab and a Boxes Tab if your Page

has applications.

The Info tab lets you share key information about your company such as website, mission,
overview, and products. Depending on which category of Page you create, different fields
will be available. For example, for a film Page, fields like release date, genre, and studio are
available, whereas for arestaurant Page, fields like location, attire, and culinary team are
available. The information appears in the main column.

The Boxes tab is where you can add application modules in the wide and narrow columns.
You can ‘drag and drop’ the application modules around the Page. Some applications,
however, are designed for only the main or narrow column of the Page.

Info tab
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Product Specifications (continued)

The applications you can choose for your Boxes tab include:

Discussion Boards: Users can discuss your products, promotions, and more. This
application is available as a full tab.

Video: You can upload an unlimited number of videos to your Facebook Page. You can
choose whether or not to allow Fans to upload their own videos. This application is
available as a full tab.

Facebook supports high definition video and audio. Please target your video to have the
highest image quality possible while still under the 1GB limit.

Acceptable Formats—

.mpe (MPEG Video) vob (DVD Video) .3gp (Mobile Video)

.mpeg (MPEG Video) wmv (Windows Media Video .3gpp (Mobile Video)
.mpeg4 (MPEG-4 Video) .mov (QuickTime Movie) .asf (Windows Media Video)
.nsv (Nullsoft Video) .mp4 (MPEG-4 Video) .avi (AVI Video)

.ogm (Ogg Format) flv(Flash Video) .m4v (MPEG-4 Video)

.qt (QuickTime Movie) .3g2 (Mobile Video) .mkv (Matroska Format)

Photos: You can upload unlimited photos and choose whether or not to allow Fans to
upload their own photos. This application is available as a full tab.

Events: Inform Fans of movie premieres, in-store sales, concert dates and more by
posting an event. Once a user RSVPs, it will be added to her calendar, and her friends may
see the eventin News Feed. This application is available as a full tab.

Static FBML: FBML, Facebook’s version of HTML, lets you customize a rich, interactive
experience. You can add as many as 10 FMBL modules to the Boxes and “Wall” tab of
your Page (up to four on the Wall tab). This application is available as a full tab. Please
see above for the main and narrow column dimensions. The FBML tab can be as wide as
760-pixels and has no restrictions on height.

Flash Player: Flash is a good medium for games or other rich, interactive experiences.
Flash animations and actions are triggered upon a user interaction. You can add as many
as 10 Flash modules to the Boxes and Wall tab your Page (up to four on the Wall tab). The
Flash tab can be as wide as 760px and has no restrictions on height.

Reviews: Users can write a one- to five-star review. This application is available as a
full tab.

Other Platform applications: There are thousands of Facebook Platform applications
built by 3rd party developers available for use on your Facebook Page. Over time, more
and more of these will be available as full tabs for your Page.



